
About Our Organization 
Ritchie Regional Health Center (RRHC) is a Federally Qualified Health Center (FQHC) with 
seven clinic sites located throughout Doddridge, Pleasants, Wood and Ritchie counties. RRHC 
provides high quality, culturally appropriate healthcare services in rural areas of West Virginia. 
 
Established in 1994, RRHC has been eliminating the barriers to affordable healthcare for nearly 
25 years. While serving patients of all ages, regardless of their ability to pay, RRHC goes the 
extra mile to ensure every patient is living their life to the best of their ability and receives the 
care they need. With services that include medical, dental, behavioral health, comprehensive 
wellness as well as a variety of other programs, RRHC aims to be the primary source of care for 
the communities we serve.  
 
About the Opportunity 
RRHC is seeking a mission-driven health care executive excited about leveraging our 
organizations strengths and resources to improve the overall health of the communities we serve. 
As CEO, you will work with alongside the Board of Directors, C-Suite, management team, and 
all levels of staff to inspire the shared strategic vision for the future of our clinics, while also 
strengthening the financial sustainability of RRHC to ensure a continuity of care is proactively 
attainable to all our patients and employees. 
 
Responsibilities 
The following duties include, but are not limited to the following: 
 

1. Ensure the timely submission of month-end financial and operational reviews, contribute 
to the development of and participation in organizational-wide strategic planning.  

2. Assume major responsibility for ensuring that grant conditions are met, as well as proper 
compliance with all new revised federal, state, and local laws.  

3. Increase revenues and income before inter-company allocations, maintain or decrease the 
effective bad debt rate, achieve the margin percentage, and implement operating cost 
controls in the areas of staffing, supplies, purchased services, etc. 

4. Supervise the development of more comprehensive outpatient care and ambulatory 
programs. Develop positive relationships with the school systems, local 
industry/government, potential health care providers, and the general public. 

5. Recruit/interview physicians and staff in targeted specialty areas. 
6. Ensure that personnel requirements are implemented and ensures that properly privileged 

and credentialed personnel, contractors, and temporary employees occupy each position. 
7. Ensure that all buildings meet all ADA and OSHA requirements.  
8. Promotes favorable public relations and serves as a spokesperson and role model in 

representing RRHC in the community. 
9. Reviews, evaluates, and addresses work performance for staff. Participates in hiring, 

disciplinary action, firing, as indicated. 



10. Monitor financial controls, policies and reports, communicates with Board of Directors 
monthly, and implements corrective action and budgetary constraints in conjunction with 
the CFO.  

 
 
Qualifications 
 

1. Master Degree in Community Health, Health Care Administration, Business 
Administration, Social Administration or related field. 

2. 3+ years of full-time or equivalent part-time paid professional experience in local health 
department, primary care or public health agency, 2+ years of which must have been in 
administrative of supervisory capacity. 

3. Possess considerable initiative and judgement in formulating policies, planning, and 
analyzing health care activities, and recruitment. 

4. Working knowledge of reimbursement regulations, nursing practices and procedures 
including laws, regulations, guidelines pertaining to health care administration.  

5. Advance knowledge of operational and financial management, including marketing 
methods. 

6. Able to secure new funding opportunities; comprehensive knowledge of grants research, 
and the ability to identify funding opportunities for multiple clinic programs. 

7. Proficiency in Microsoft Office: Excel, Word, Access, PowerPoint and Internet 
navigation. 

8. Be comfortable with public appearances, presentations, public relations and the Board of 
Directors.  

 
 
 
 


